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MAINTENANCE, INC.

February 1, 2011

Global Background Screening
33 East Merrick Road

Suite 5

Valley Stream, NY 11580

Dear Teddy and Monica,

It is with great pleasure and confidence I recommend the services of Global Background
Screening. Harvard has been a loyal customer of Global on a nationwide basis since 2008.

As a janitorial and security service provider whereby our employees are entrusted in our Clients
work space, it is imperative our employees are thoroughly screened. Harvard’s reputation and
Client relationship is based largely on trust in our employees. You can see we would require
background screening services that are precise and timely.

Some of the benefits Harvard has experienced since moving to Global are the following:

Decreased cost on average per new hire

Decreased turn-around time per entry

Web based efficiency

Efficient invoicing based on Harvard’s job coding saving time and resources
Availability of both bundled services as well as individual services based on client
contract

This highlights just a few of the rewards Harvard has enjoyed while utilizing the services of
Global. I also must add that Teddy and Monica are intimately involved in the practice and
answer our questions with speed and professional courtesy every time.

I greatly value the service I receive from Global Background Screening and will continue to
recommend their services to professional colleagues.

K1m Beta

Director of Human Resources

Smcerely,
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