Forbes Inc.
60 Fifth Avenue
New York, N.Y. 10011

March 4, 2009

Erika Roman
Indirect Supply Chain, HR and IT
Textron Inc.

Dear Ms. Ronan:

On behalf of Forbes, it is without reservation that | can recommend Global Consulting and Investigative
Services to you. Global has provided Forbes with background checks, employee drug testing and
extremely sensitive personal profiles. Each time the work was performed in a highly professional and
timely manner. Experiencing disappointing results with other vendors it is refreshing to have finally
found the one service provider that has never failed to produce results. The importance of this in the
publishing industry cannot be overemphasized.

Global has always produced for Forbes and oftentimes with very little information complete, accurate
and professionally packaged reports that have impressed both me and the management at Forbes.
Should you choose to utilize Global you too will be satisfied and most important never embarrassed by
faulty or inaccurate information.

In the event that you have any inquiries regarding Global | can be contacted at (212) 620-1866 or

rdalessandro@forbes.com.

Sincerely,

Ron D’Alessandro
Director of Security



